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Registration Policy

The following registration rules and regulations are developed in partnership with the governing
committees for The Utility Expo. Any exceptions to these rules and regulations must be approved by
said governing bodies prior to implementation of the exception.

By Registering for The Utility Expo

Registrant agrees to comply with show rules and regulations, registration policy, welcoming and
safe community guidelines, safety protocols and policies put forth by the meeting, event, venue,
hotel or other contracted facilities.

Data Collection, Use & Privacy

Registrant consents to The Utility Expo collection, storage, and any other disclosure or use of data
from registration and data gathered from any attendee badges equipped with an identification
device or similar technology including data on movement and locations on the show floor to
exhibitors and others (e.g., eventBit).

The Utility Expo does not participate in the sale of attendee registration data for any reason.

As The Utility Expo is managed by the Association of Equipment Manufacturers (AEM). AEM’s
privacy policy applies to these rules and regulations and can be found at:

Privacy Notice - AEM | Association of Equipment Manufacturers

Without limiting the protections provided in AEM’s Privacy Notice, registrants explicitly consent and
agree to opt into eventBit and all the other downstream services that apply as part of the Show that
result in personal data collection. Any Attendee may easily and accessibly opt out of any eventBit or
other downstream services upon notice to Show Management at a registration help desk at the
Show.

Communication

Registrant consents to receive all mail, email, fax, text, or phone communications from Show
Management regarding important show information, updates, and crisis communication for The
Utility Expo.

Event Community Guideline

The Utility Expo is committed to establishing a welcoming and safe community of participants in
live events.


https://www.theutilityexpo.com/getmedia/a9e47543-3e49-4175-be9e-b0475c85b766/The-Utility-Expo-2025_RULES-REGULATIONS.pdf
https://www.aem.org/privacy-notice
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To achieve this, we expect that all participants will follow these guidelines including, but not limited
to:

e |nteract with respect and consideration.

e Creating a safe environment for all.

o Avoid demeaning, discriminatory, or harassing behavior, materials, and speech — spoken
and written.

Any participant that is the subject of, or witness to, behavior in violation of these guidelines should
notify The Utility Expo Show Management so that appropriate action can be taken.

If The Utility Expo Show Management or its vendor partners receive reports that a participant has
failed to abide by these guidelines, then Show Management or, if authorized, its vendor partners
may take whatever actions deemed appropriate, including expulsion from the event without refund
and disqualification from attending future events.

Photo & Video Release

Registrant grants Show Management permission to record and make use of any of the audio/visual
materials of all attendee activities at The Utility Expo.

Registrant will not take photos and/or videos within an exhibit without the exhibitor’s permission.

Show Badge Types & Fees

Attendee badges are for industry attendees who are participating in the event in a buying or
purchase influencing capacity. Guests of attendees who are not in the industry should be registered
as non-industry guests. Children 17 and under can attend The Utility Expo and must be registered
for a complimentary badge and must be accompanied by an adult on the show floor. These badges
allow access to the show floor during show hours.

Attendee/Non-industry guest badge fee: $99

o Discounts are offered throughout registration via multiple channels including email, text,
mail, social media, industry publications and association partners.

e Discounts must be applied at the time of registration and cannot be applied once the
registration fee has been paid.

Exhibitor badges are for people working in an exhibit on the show floor. No exhibitor badges are
included in the cost of the booth space and all booth staff must wear a badge to access the show
floor 24/7 on show days. Buttons or badges must be worn for access during set-up and tear-down.
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5/13/25-8/22/25 8/23/25-10/6/25 10/7/25-10/9/25
$15* $39 $69
*exhibitors may pre-purchase badges during the early rate period in any quantity and assign names

Exhibitor badge fees:

on or before September, 23, 2025 to lock in the best available rate.

Exhibitors may invite their customers, dealership staff, VIP guests, prospects, etc. to attend the
show as their guests. These badges grant attendee access to the show floor during show hours on
show days only.

e Exhibitors can purchase badges on behalf of these guests.
e Exhibitors can share a link with a unique discount to invite their guests to register and pay
for their own badge - this is at no cost to the exhibitor.

Customer & Dealer badge fees (exhibitor purchased):

5/13/25-8/22/25

8/23/25-10/6/25

10/7/25-10/9/25

$25

$39

$69

Customer & Dealer badge fees (shared discount):

5/13/25-8/22/25

8/23/25-10/6/25

10/7/25-10/9/25

$49

$69

$89

Non-Exhibiting Vendors (NEVs) are employees of companies who are providers of products and
services to the construction or utilities industry (including, but not limited to asphalt, aggregates,
concrete, earthmoving, lifting, mining, trucking, hauling, land clearing, utilities, and infrastructure
support, as well as components for these types of equipment) who are interested in attending The
Utility Expo but not as an exhibitor may be considered a Non-Exhibiting Vendor (NEV).

NEVs who register to attend may be subject to review and approval by Show Management to gain
access to the show floor. If it has been discovered that a company has not been correctly identified
as a NEV during the registration process, Show Management reserves the right to either apply the
appropriate NEV registration fee or cancel the registration record with no refund.

This NEV policy has been established under the direction of The Utility Expo Management
Committee for the purpose of protecting The Utility Expo exhibitors, their show investment and
maintaining the integrity of the show.
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Member Companies (of AEM) Non-Member Companies

Non-Exhibiting Vendor badge fees:

$399 per registrant $599 per registrant

Admission to all official show days during show | Admission to all official show days during show
hours hours

Admission

Registration for admission is required to attend The Utility Expo. Registrants eighteen and older
must pay the admission fee. Children under the age of eighteen must register for a show badge and
must be accompanied by an adult at all times on the show floor and at related events. Identification
showing proof of age may be required.

Every registrant will receive an official show badge and will be asked for a photo ID to pick up the
badge. Badge must be worn and prominently displayed to gain entry to THE UTILITY EXPO. Badges
are the property of The Utility Expo and must be surrendered upon request by Show Management or
Security.

Education Fees:

Type of Education Fee

Field Classroom $129 per class

The ADVANCE Program for Women in Utilities $149 per day
Lunch Symposium $149

Cancellations, Substitutions & Refunds

e Show Badge/Entrance to exhibits and education session/workshop purchases are non-
refundable. Unused, pre-purchased exhibitor badges are non-refundable.

o Name substitutions are allowed at no additional cost through September 23, 2025.

¢ Discounts on Show Badge (including those offered by exhibitors and partner associations)
cannot be applied to an existing, paid registration by Show Management or the registration
vendor.

e Lost, stolen or misplaced badges will be charged the amount originally paid for
replacement.

Show Management reserves the right to amend this policy at its discretion.
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