Request a Hotel Room Block Instructions

THE OCT. 5-7, 2027
g{g—grv Louisvills, KY

Step 1: Click, Utility Expo Exhibitor Portal.

Step 2: Log into your exhibitor portal by entering your ‘Email address’ and ‘Password.’ If you do not
recall your password, you can reset it on the landing page by clicking, “Set/Reset your password.” If
you need to update the email address on file, please email Exhibitors@aem.org for assistance.

Step 3: Select the “Request Now” button to access your exhibitor dashboard to Request a Block.

Housing Deadlines & Information

Click below to aceess key housing deadlines and policies, including block reductions, fees per released
rooms, and name deadlines.

Priority Housing Information Housing Deadlines and Policies

Phase 1Hotel Room Block Requests

Deadline to Request is October 12, 2026. Assignments will be sent out Friday, October 16th. Rooms must be
guaranteed with a credit card by Monday, November 2 or they will be released.

Request Now -

Show Rules & Regulations

Review show rules and regulations and get more information on exhibiting at the show.

Review Rules & Regulations = ]



mailto:Exhibitors@aem.org
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Step 4: Complete the required questions on the ‘Contact Verification’ page, agree to the ‘Terms of

Use’ and click the “Verify” button at the bottom of the page

AEM Terms of Use and Privacy Notice

Email CC

Email@email.com

AEM Privacy Notice

Yes, | have read and agree to the terms and conditions of AEM's Privacy Notice

Email Newsletters and Alerts

No, I will only receive communications specific to The Utility Expo 2027.

Maritz Terms of Use
* [7J lagree to the Terms of Use.

| agree to the AEM Privacy Notice and consent to receive email newsletters, alerts and communications from AEM concerning The Utility Expo.

QO Yes, please send me email newsletters, alerts and communications about AEM activities, conferences, trade shows, research, programs, publications and other services.

A Dashboard

Step 5: To begin the block request, click the “Begin” button on the Room Block Request Form page

Room Block Request

YYou are about to request a room block for The Utility Expo 2027. You will be asked to do the following:

your placement. Rank your preferred).
ow with your
of rooms you nights (October 6, 2027 - Octobar 7,2027). Adjust ofroomsy
y:Rer your request.

Ready torequest your hotel block? Click "Begin™

It see ustomer St

exhibitorcompany /|

€ Back [

A Dashboard
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Step 6: Agree to “Hotel Block Policies, Sign Authorization” and select the “Continue” button.

Utility Expo 2027 Hotel Block Policy
NEW for UE 2027: Updated and Streamlined Block Policies

All companies participating in Priority Request a Block must achieve a minimum 80% room pickup based on their final room block. If your company does not achieve the
required 80% pickup, a penalty will be charged for each room night below the reguired minimum.

The penalty equals: One night's room rate, plus applicable taxes, as the highest room rate booked during your stay.
Final pickup counts will be based on the hotel’s post-show report. Late cancellations may result in two separate charges:

« Hotel canceliation fees charged by the hotel
« Room block penalties charged by The Utility Expoif the cancellation causes your company to fall below the required 809% pickup.

JAny room block penalties will be charged by Maritz approximately four weeks after the show using the payment method onfile.
Example:

« Final room block as of April 22, 2027: 70 room nights

+ Required 80% pickup: 56 room nights (70 = 80% = 56)

« Actual pickup from hotel post show: 53 room nights

= Shortfall: 3room nights (56-53=3)

+ Penalty = Three room nights plus taxes at the highest room rate booked during the stay

Important Room Block Deadlines
« April 21,2027: Deadline to reduce room block without penalty
o You can release rooms in your block without any penalty until April 21, 2027
o Youmust submit a written request to Maritz to release rooms.
» Beginning April 22, 2027
o Room block becomes final; penalties may apply if your company utilizes fewer than 80% of the total room nights committed in the final room block.
« August 11, 2027: Name Deadline
o Deadline to provide unigque guest names (no duplicates allowed) and dates of stay. A credit card guarantee is required for each room to turn the held roomintoa
confirmed reservation. Any rooms without a name or credit card guarantee will be released.
« Beginning September 2027
o Hotels may charge a one-night room and tax deposit.
» Approximately 4 weeks after The Utility Expo
o Block penalties willbe charged.

= |have read and agree to the Utility Expo 2027 Hotel Block Policles.

O Yes

Hotel Block Date Or Agreement
o9 |/ 22 |/ 2026

Hotel Block Authorized Signature
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Step 7: On the “Hotel Preferences” page, select at least seven (7) hotels, ranked in order of
preference. Once you have selected your hotel preferences, scroll to the bottom of the screen, and
click the “Next” button.

Hotel Preferences A Dashboard

1.Click ™

3.Toremove a selected hotel, click the red "x".

4. Aftor ¥ ‘Next".
Your Hotel Preferences
View nteractive HotelMap 21CMuseum Hotel Louisville
21CMuseum Hotel Louisvile Deluxa King B oiks ACHotel Louisvie D
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Quoen/QueenRoom e s = Louisville One Bed
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Step 8: On the “Additional Criteria” page, rank your hotel selection criteria by clicking the arrows to
move the criteria into your preferred order. Once your criteria have been ranked, click the “Next”
button.

exhibilorcompany  Exfibitor W8 Gart

Additional Criteria & Dashiboard

Use the arrows to adjust the order of preference (1being your most Important criterla, 4 being your least). This will asslst Show Management when allocating your hotel room block.

[*)+) Linterestedin Holels with Lowest Rales
[*)+] 2 AllRooms Reserved at Same Hotel
IJ 3 Distance to Kentucky Exposition Canter
[*)[+] 4.Spacific Holel Brand Praferanca
o ]I i

Ay Dasnboard
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Step 9: On the “Request Rooms” page, select your block dates, number of room nights needed on

peak, then click “Apply” button. After clicking “Apply” you will need to complete the distribution of
room nights.

Select Your Block Dates
Arrival Date

Departure Date

202710-07 &

202740-04

# Dashboard

*DISCLAMER: If your company utilized the official Utility Expo 2025 room block, your 2025 final hotel block

will automatically populate with your allowed 10% increase, based on the arrival and departure dates you
select.

Request Rooms

Instructions:
1.Dx

jour room block.
2.Enter your

3se
4,Click "Apply”
Room Nights Criteria

Main Event Nights:
Tue, Oct 5, 2027 - Thu, Oct 7,2027

Your 10% Increase.

Pleasenote:

+ ltyour company utiizes Utiity Expo 20 your 20 the bolow.

of @ approval.
Monday Tuesday Wednesday Thursday Friday Saturday
8 8 10 0 9 8

Select Your Block Dates
Arrival Dato - Departuro Dat
202740-04 L] 2027:40-07 [ a

Apply

‘ € Back l

A Dashboard

Step 10: Please enter any special requests such as type of suite needs, preferred location of suites,
etc., in the “Special Requests and Suite Request Details” box. Once you have distributed your room
nights, click the “Next” button at the bottom of the screen.

Special Requests
e .
iy

g your

 your

Chiaractars remaning 4000

Ay Dasshboard
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Step 11: Review your block summary for accuracy. If you are satisfied with your allocations, click
the “Submit Block Request” button at the bottom of the page.

= Hotel Preferences

(inorder of importance)
Edit

1 ACHotel Loviswille Downtlow (King Roorm)
2 21CMuseum Hotel Lovisvile (Double/ Double Beds)

4 CambriaHotel Louisvle (Standard Rocm)

4. Coltomwood Arport & Expo Holel Louisvile (One Bed)

5 CoutyardLovisilla Airport (King Bed)

6 Courtyardby Mariott Loulsvile Northeast (Standard Floom)

7. Cotomwaod Arport & Expo Hotel Louisvike (Two Bads)

= Additional Criteria

{inorder of importance) | ‘
Edit

InterestedinHolels with Lowes! Rates

Al Rooms Feserver

1
2 Same Hotel

4 DstancetoKentucky Exposition Center
4

‘Specific Hotel Brand Preference

= RequestRooms

Dato Rooms | Edit ‘
Mon,Oct42027 8
TueOct52027 8

Wed, 0cl62027 11

Special Requests.

4 Back ‘Submit Block Request >

You have now completed your Room Block Request!

To verify that your Room Block Request has been submitted you should see the message “Hotel
Block Request is in Progress” notation on your dashboard. No further action is required from you at
this time. Show Management will review your request. Once your request has been approved and
assigned, you will receive an email to “Accept and Confirm Your Assighment.”



